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Welcome to the Neighbourhood Care Networks’ (NCN) Newsletter for ABuHB.  

This regular newsletter aims to keep you updated about how our NCNs are progressing their plans and working 

with partners to deliver community based services that meet the needs of the population served. 

 

 

Across Gwent 
Choosing Wisely Project, Marysia Hamilton-Kirkwood 

 

Choosing Wisely (http://www.choosingwisely.org/) was launched in 2012 and aims 

to promote better conversations between clinicians and patients by helping patients 

choose care that is supported by evidence, avoids duplication of tests, treatments or 

procedures, is free from harm and is truly necessary.  

 

Medical specialists have identified a list of Things Providers and Patients Should  

Question which is intended to spark discussion about the need for many frequently ordered tests or treatments.  

Patient-friendly materials have been developed based on these recommendations and clinicians are provided 

with a suite of Physician communication modules to help them engage in these conversations with their patients. 

 

Dr Marysia Hamilton Kirkwood is leading this initiative on behalf of Aneurin Bevan UHB Public Health Team.  The 

NCN Leads agreed to participate in the pilot (due to commence in June/ July 2016) in order to promote and lead 

change within their own practices. What they learn from their experiences can then be shared with their NCNs  

There is currently one remaining opportunity for a GP Practice to participate in this exciting project. 

Interested Clinicians are requested to forward their expression of interest to, or request further information from, 

their Network Support Officer.   
 

Road to Wellbeing Programme 

 

Classes for the Road to Wellbeing programme begin again this month in locations 

across Gwent. Access to evidence-based psychological interventions has been 

increased by the 6 week Stress Control and 4 week ACTivate your Life courses, which 

promote mental health and well-being to the wider community.  

 
 

These unique courses are open to anyone and everyone, have no assessment, no registration and no waiting list 

- just turn up, take a seat, listen and learn! You can even bring a friend! 

For more details about courses in your area, visit: http://www.wales.nhs.uk/sitesplus/866/page/81687 
 

NCN Plans 

 

Practice Development Plans need to have been submitted to the Health Board by 30
th

 

June. 

 

July’s NCN meetings mark the start of the formal cluster planning meetings. NCNs must 

meet to discuss local services and plan to improve them. Remember that practices must 

send at least two people (at least one of which must be a GP). 

 

Neighbourhood Care Networks’ Newsletter 

Putting NCN Plans into action – what we’ve achieved so far... 

http://www.choosingwisely.org/
http://www.wales.nhs.uk/sitesplus/866/page/81687
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Improving care through appropriate hospital admission avoidance event, 9th June 2016 

 

9 NCN Clinical Leads supported the ABUHB Primary Care Nursing Team in facilitating 

an engagement event to look at some of the causes of avoidable hospital 

admissions from Care Homes. They explored ways of reducing these admissions 

through scenarios and presentations. 

 

The event was supported by 163 delegates and included representation from WAST, 

local Care Homes, University of South Wales, GP Urgent Care (OOH), Emergency  

Departments and MAU/EAU, NCN Leads and Medical Directors. 

Recommendations included: 

 Better Pain management support for patients in care homes 

 Development of the Nursing bank to improve locum cover 

 Review of procedures regarding medication training for Agency staff 

 Increase in number of Advance Care Plans, especially to ensure family involvement 

 Falls protocol changes 

 

The feedback from this event has been positive and the planned changes should help reduce avoidable demand 

on primary and secondary care services, as helping to keep patients at home. 
 

Mathematical Modellers, 16th June 2016 

 

Two MSc students from Cardiff University are spending their summer looking at Primary 

Care in Gwent. They are researching workforce sustainability in Gwent general practices 

as part of their mathematical modelling degree. Richard Mwasengar is looking at the 

impact of retirement and recruitment of GPs in the ABUHB area over the next 10 years. One 

outcome will be to identify which NCNs are likely to be most affected by loss of GPs. Jenny 

Wei is looking at how using Advanced Nurse Practitioners or Physicians Associates could 

improve patient access in Urgent Primary Care (OOH). Their results will be published in the 

autumn. 
 

Across Blaenau Gwent 
Practice Managers’ Forum 

 

Practice Manager Forums can provide valuable support to key personnel in practices. 

Long established fora, such as in Monmouthshire, can be a powerful agent for change. 

 

There is currently an informal process set up in Blaenau Gwent where Practice 

Managers meet to discuss burning issues. We are working with the Practice Managers 

over the few weeks to formalise these meetings and to jointly Chair on a quarterly basis. 

This will reinforce the current processes and ensure that there is a structured format and 

suitable topics at future meetings, supported by the Health Board. 
 

Across Caerphilly 
Communities First Health & Wellbeing Schemes 

 

GP Practices regularly promote and refer patients to Communities First Health & 

Wellbeing Schemes including Foodwise, X-Pod, Food Safety and the Green Doctors 

Energy Advice Programme. Referral is made via the promotional documentation or the 

Single Point of Contact phone number. NCN funding was granted by the Caerphilly 

NCN area to purchase equipment for each Communities First Cluster within the 

borough, to enable a more efficient service delivery.  Consequently, NCN funding has reduced the waiting list for 

the X-PERT Diabetes Patient education programme and improved the management of patient diabetic service 

needs across the NCN by allowing access to advice from the multi-disciplinary team. 
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Across the East... Welcome to Dr. Stuart Thomas, NCN Clinical Lead 

 

Dr. Stuart Thomas, who joins the team on 7
th

 July, has been a GP at Wellspring Medical 

Centre, Risca for the last 30 years and his surgery’s GP representative for the Caerphilly 

East NCN.  

 

He is looking forward to continuing the good relationships forged with all NCN members. 

These are challenging but exciting times for Primary Care with great opportunity to 

develop the local service for the population. 

 

Across the South... Flu Champion 

 

Caerphilly South NCN is looking to appoint a local practice manager as an NCN 

Flu Champion in preparation for the 2016-17 flu season. 

 

Interested? – contact your Network Support Officer. 

 

 

Monmouthshire 

Across the North... Mardy Park, “helping people to live their own lives”  

 
Mardy Park Resource 

Centre, Abergavenny 

Following the review of services at Mardy Park Resource Centre, Abergavenny, 

Monmouthshire, in July 2015, the last twelve months has seen considerable change as 

support and services have transformed to support the health and well-being of the 

local community. 

 

An approach that seeks to broaden our definition of integrated services has been 

adopted that recognises the role of the community itself and our third sector 

partners in supporting people to stay well.  Improvements to infrastructure and  

accommodation are supporting the development of current intermediate and short term services whilst allowing 

the introduction and re-siting of services that ensure that we provide the support locally and in an environment 

that promotes community inclusion and contribution.   

 

We are delighted to have welcomed local support groups and social groups to the centre that create 

opportunities for people to talk and to find help. We are also pleased that the new community café will open 

this summer and offer a great venue for anyone from the local community to meet friends, find out more about 

what’s happening in their local community and to get involved. This is all part of the drive for social prescribing 

in NCNs. 

 

Overall the centre is aiming to be a part of the local community with a clear focus on prevention, engagement 

and empowerment  If you would like to find out more about what happens at Mardy Park then please call the 

centre on 01873 853706. 
 

Across the South... Childhood Constipation Pilot 

 

A proposed objective for 2016/17 NCN action plan is to increase support for children and 

their families who suffer from constipation and recurrent abdominal pain. This involves 

links with ABUHB paediatricians to trial a community based support and interventions for 

children aged 1-12 years. A Nursery Nurse has been appointed to support children and offer 

advice on diet, exercise, fluids and variable dosing of laxative medication for up to 3 

months. The pilot will run for 6 months before evaluation to test the service in Primary Care.  

We hope to increase support for affected children and their families and to reduce numbers of referrals to 
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Secondary Care. Constipation is currently the second most frequent reason for referral to paediatrics in ABUHB 

and results in over 70 admissions per year. 
 

Across Newport 
Practice Managers’ Forum 

 
Heron at  

Fourteen Locks Canal 

Centre, Newport 

The fourth Newport Practice Managers’ Forum was held on 16
th

 June at the Fourteen 

Locks Visitor Centre in Newport, and was supported by the NCN management team.  The 

session was devoted entirely to a presentation and discussion on updates to NWIS IT 

Services for Primary Care Contractors.  

 

Martin Dickinson, Head of NWIS Primary Care Services, Ian Cox, Head of Client services and 

Donna Charley, Primary Care Manager were warmly greeted and welcomed to the meeting, 

which had been arranged to address issues that had been identified at a previous Forum 

meeting. 

 

Martin’s Team gave an overview of how response times have been revised to address helpdesk requests, 

according to Prioritisation levels.  Major improvements were shown in Priority 2 requests (down from 2 days to 8 

hours) and Priority 3 requests (down from 4 days to 2 days). 

 

NWIS receives approximately 5,000 calls per month from GP Practices – more staff have been up-skilled to 

resolve issues at 1
st
 line of enquiry and a Central Support Team has been established to assist with query 

resolution. 

 

The Team reported that a process for monitoring network and core infrastructure arrangements has now been 

established across all practices in Wales.  Part of this process includes the roll-out of Internet Explorer 11, rollout 

of Google Chrome to a pilot cohort of Practices in Wales, Windows 10 being prepared for rollout in the Autumn 

and that a pilot for a managed print service aimed at reducing costs for Practices was currently being evaluated. 

 

An arrangement has also been agreed with Microsoft to rollout Office 365 to all Practices, removing costs to 

Practices for MS operating and application software, respectively.  This arrangement will impact positively on the 

future purchase prices of managed laptops bought via NWIS, prices expected to be around £650.00 + VAT from 

August 2016. 

 

The presentation was well received, the discussion lively and an open invitation extended to Martin and his Team 

to attend future meetings and work with the Forum again in the future. View the NWIS presentation. 
 

Wound Management Training, Newport District Nursing Team 

Six members of staff from across the three Newport District Nursing Teams attended a twelve week Wound 

Management Training module delivered by the University of South Wales.  The course provided ‘theory 

behind the practice’ and included practical nursing skills that enhanced the knowledge and expertise of those 

attending. The module ran from 6
th

 January 2016 and was funded equally by NCNs via slippage monies from the 

2015/16 budget allocations for Newport East, North and West NCNs, respectively. 

 

Feedback from staff who’d attended the course was very positive and the skills and techniques taught in are 

regularly being implemented with patients on their caseloads. 
 

 

 

 

 

 

 

http://howis.wales.nhs.uk/sitesplus/866/document/430912
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Across the East... Lead Leney Leaves 

 

Dr. James Leney will retire as NCN Clinical Lead for Newport East on 30
th

 June 2016. 

Reflecting on his 5 years in post, Dr Leney remarked how much he has enjoyed his role; 

although it can be challenging to balance the needs and wishes of the wider NCN within 

the constraints of the NCN budget, he has found it to be rewarding and stimulating 

developing relationships with the GP Practices across the cluster and within Secondary Care. 

Dr Leney extended his thanks to the NCN Team for their continued support, the Medical 

Directorate Team and Public Health Team for their help and cooperation. The Newport NCN 

Support Team would like to wish Dr Leney a very long and happy retirement. 

  

NCN Lead Vacancy 

We are looking for a dynamic person to lead Newport East NCN and support the development of services in this 

diverse and dynamic area. Applications are welcome from GPs, Practice Nurses, Community Nurses, Health 

Visitor or Midwives – or anybody who a local connection and the drive to support our communities to be 

become more resilient and health services to be sustainable. 

 

View the job description or apply via: 

NHS Jobs 

To discuss the, role please contact: 

alastair.roeves@wales.nhs.uk 
 

 

Across Torfaen 
Practice Managers’ Forum 

 

The aim of the recently rekindled monthly forum, backed by NCN funding and linked to 

the NCN Plan Strategic Aim 2 (Sustainable Primary Care), is to bring Practice Managers 

from the North and South Torfaen NCN areas together, in order to review Practice 

protocols, share ideas e.g. access/appointment system processes and raise issues 

relating to ABUHB. The two NCN leads attend the forum to offer clinical advice, if 

needed, and the NCN support team provides administrative support and facilitates 

contact with senior Health Board colleagues where issues are in need of response.  

 

There have been 3 forums in 2016 with positive feedback from the Practice Managers. Originally chaired by an 

NCN lead, Practice Managers have now agreed to rotate chairing responsibilities, which will reinforce their 

ownership of the meetings, and those Practices with rooms large enough have agreed to host the forum. 

Progress has already been made to-date with the development of a flu action plan, review of the Protection of 

Vulnerable Adults (POVA) protocol and My Health Online (MHOL) data collection until March 2016. 
 

Across the North...... 
Wound Dressing Policy 

 

NCN Lead Linda Penny has been busy developing services and has supported the creation 

of new protocols for District Nurses: 

 The first provides a service to make it simpler for non-prescribable dressings to be 

obtained online, without bothering a GP. 

 

 The second is a protocol for managing Rosacea – and is being assessed by the 

Health Board’s Medicine & Therapeutics committee, before being launched across 

Gwent 

 

 

 
 

https://www.jobs.nhs.uk/xi/vacancy/94c3814827944f236db28c25514f11f7/?vac_ref=914222080
mailto:alastair.roeves@wales.nhs.uk
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The Gwent-wide NCN meeting and Practice Managers’ Forum schedules for July are shown below. We would be 

grateful if all members could ensure that representation is provided. 

 

Date 

 

Time Meeting name Location 

Tuesday 5
th

 July  13:00 – 15:30 Monmouthshire North NCN Bridges Community Centre, Drybridge Park, 

Monmouth, NP25 5AS 

Thursday 7
th

 July 13:00 – 15:30 Caerphilly East NCN Avicenna Surgery, Blackwood Road, 

Pontllanfraith, Blackwood, NP12 2YU 

Thursday 7
th

 July  13:00 – 15:30 Newport North NCN Seminar Room A, St Cadocs HQ, Lodge Rd, 

Caerleon, NP18 3XQ 

Thursday 14
th

 July  13:00 – 15:30 Blaenau Gwent East NCN 

 

Blaina ICC, High Street, Blaina, NP13 3BN 

Thursday 14
th

 July  13:00 – 15:30 Caerphilly South NCN Nantgarw Road Surgery, 4 Beddau Way, 

Caerphilly, CF83 2AX 

Thursday 14
th

 July  13:00 – 15:30 Newport East NCN Lysaght Institute, 445 Corporation Rd, Newport 

NP19 0HE 

Thursday 14
th

 July  13:00 – 15:30 Torfaen South NCN  Bron Afon, Industrial Park, Brecon Court, 

William Brown Close, Cwmbran, NP44 3AB 

Thursday 21
st
 July 13:00 – 15:30 Torfaen North NCN  Pontypool Medical Centre, Pontypool, NP4 

6DH 

Tuesday 26
th

 July 13:15 – 15:30 Monmouthshire South NCN Chepstow Day Hospital, Tempest Way, 

Chepstow, NP16 5YX 

Thursday 28
th

 July 13:00 – 15:30 Blaenau Gwent West NCN Seminar Room, Ysbyty Aneurin Bevan, Festival 

Dr, Ebbw Vale, NP23 8XE 

Thursday 28
th

 July 13:00 – 15:30 Caerphilly North NCN Meddygfa Gelligaer Surgery, Heol Edward 

Lewis, Gelligaer, Hengoed CF82 8FQ 

Thursday 28
th

 July 13:00 – 15:30 Newport West NCN Room 2, Civic Centre, Godfrey Road, Newport, 

NP20 4UR 

Thursday 28
th

 July 

 

09:00 – 12:00 Newport Practice Managers Forum Beechwood House, Beechwood Park, 

Christchurch Road, Newport, NP19 8AJ 

  

 

Do you want to share what’s happening in your NCN area? 

To submit an article, please contact your NCN Network Support Officer.  

 

NCN Leads 
New Leadership Training 

 

NCN Leads are being provided with leadership training to improve 

their effectiveness in dealing with the responsibilities of their role. 

Several courses with different emphases are being offered – and are 

either delivered by an established training company or by Health 

Board trainers.  

 

No NCN funds are being spent on this training as either Public 

Health Wales or ABUHB are funding the Leads’ development. 

 

What’s on? 
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As a first step in a three year development programme, and aligned to the Quality and Outcomes Framework 

(QOF), in 2013-14, 12 NCNs were formed across Aneurin Bevan University Health Board. A Lead is assigned to 

each NCN area, supported by a Network Manager and Network Support Officer from the Partnerships & 

Networks Team. 

 

GP Practice Development Plans (PDPs) are submitted to the Primary Care & Networks Teams, which are analysed 

to identify key themes and points raised to begin informing the development of local NCN action plans.  
 

Area NCN Lead Clinical Specialties Clinical Director Network Team 

BLAENAU GWENT 

EAST 
Dr. Isolde Shore-Nye 

Musculoskeletal 

Radiology 

Dr. Anne Marie 

Cunningham 

Network Manager 

Jon Lewis 
 

Network Support Officer 

Ian Haywood 

ian.haywood@wales.nhs.uk 

Tel: 01495 241252 

BLAENAU GWENT 

WEST 
Dr. David Minton 

Diabetes 

Renal 

Neurology 

CAERPHILLY 

NORTH 
Dr. Alun Walters 

Respiratory 

Palliative Care 

Living Well Living Longer  

Vacant 

Network Manager 

Jon Lewis 
 

Network Support Officer 

Stella Montgomery 

stella.montgomery@wales.nhs.uk 

Tel: 01495 241275 

CAERPHILLY 

EAST 
Dr. Stuart Thomas 

Dementia 

Learning Disabilities 

CAERPHILLY 

SOUTH 
Dr. Alun Edwards 

Cardiology 

Stroke 

MONMOUTHSHIRE 

NORTH 
Dr. Brian Harries 

General Surgery 

Gastroenterology 

Dr. Alastair Roëves 

Network Manager 

Steve McDonagh 

steve.mcdonagh2@wales.nhs.uk 

Tel: 01495 241239 

MONMOUTHSHIRE 

SOUTH 
Dr. Andy Gray 

Children 

Safeguarding 

Dentistry 

NEWPORT 

NORTH 
Dr. Graeme Yule 

Mental Health 

Substance Misuse 

Dr. Liam Taylor 

Network Manager 

Ian Fido 
 

Network Support Officer 

Kate Hopkins 

kate.hopkins@wales.nhs.uk 

Tel: 01495 241231 

NEWPORT 

EAST 
Dr. James Leney 

Eyes 

ENT 

Lab 

NEWPORT 

WEST 
Dr. Adi Burch 

Homelessness 

Asylum Seekers 

Domestic Abuse 

TORFAEN 

NORTH 
Linda Penny 

Dermatology 

Wounds 

Dr. Sally Lewis 

Network Manager 

Steve McDonagh 
 

Network Support Officer 

Clair Roper 

clair.roper@wales.nhs.uk 

Tel: 01495 241278 

TORFAEN 

SOUTH 
Dr. Amanda Head Women’s Health 

ALL 12 NCNs 

Dr. Rachel Coles High Street Dental Practitioners rachel.coles3@wales.nhs.uk 

Stephanie Campbell High Street Optometry Practitioners stephanie.campbell@wales.nhs.uk 

Paul Mayberry High Street Community Pharmacists paul.mayberry@wales.nhs.uk 

 

About NCNs 
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