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Welcome to the Neighbourhood Care Networks’ (NCN) Newsletter for ABuHB.  

This regular newsletter aims to keep you updated about how our NCNs are progressing their plans and working 

with partners to deliver community based services that meet the needs of the population served.  
 

 

Across Gwent 
NCN Action Plans for 2017-2020 completed! 

 

The period covered by the NCN action plans has changed and will now cover three 

years (2017-2020). Local population need and service development has informed 

the plans, in addition to Practice Development Plans and GP sustainability 

assessment frameworks. 

 

We are pleased to report that all 12 NCNs have agreed and signed off their action 

plans and would like to extend our thanks to all of the partners involved. 
 

Across Blaenau Gwent 
Flu Plans 

 

Blaenau Gwent East NCN practices have met to discuss a Flu plan for the forthcoming 

flu season. Blaenau Gwent West will be meeting 7th September, the items listed for 

the East NCN have already been implemented in the West and the meeting will be 

used to clarify everyone’s role for this year’s flu season and improve on the overall 

vaccination uptake. 

 

The GP practices and District Nurses will be working together to create a list of patients in Care Homes who 

require the flu jab. There will be a coordinated approach to ensure that all residents in each Care Home are 

vaccinated together.  Practices will also be providing Saturday flu clinics from late September through 

October and patients who miss the first round of vaccinations will be invited to further clinics. There will also be 

a commitment of improving communication for the Fluenz vaccination for children to reduce waste with 

short-dated stock. Universal read-code usage will also be used to ensure the data received is as accurate as 

possible. 
 

Across the East... Drugaid N-gage Project 

 

Joseph Chambers, Programmes, Activities and Training Team Leader attended the 

Blaenau Gwent East NCN meeting to discuss the N-Gage project which is a resource 

for young people under 18 years old about drug use.  

 

The project uses a structured treatment using evidenced based interventions 

including group work and peer education. There are also very good aftercare 

interventions and help available with the transition to adult services if that is 

required. Drug Aid will be attending all NCNs to promote this scheme Education and training is also 

available to anybody wanting to learn more. 
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Across the West... Childhood Obesity – Working in Partnership 

 

Dr David Minton, NCN Lead for Blaenau Gwent West and Eryl Powell, Consultant in 

Public Health, Public Health Wales have met with the Head of Education in Blaenau 

Gwent and plan to meet with the Head of School Nursing to look at interventions to 

help with the issue of childhood obesity. They have jointly agreed to review the 

impact of some of the existing school based interventions; look to the ACE report 

as a framework to help to implement changes and look to further embed the daily 

mile in schools throughout Blaenau Gwent and use it as a starter for trying to improve 

overall exercise levels. 

 

Across Caerphilly 
The Families First Programme  

 

 

Signposting patients to NCN partner organisations in order to promote 

prudent healthcare is key to partnership working across Caerphilly. The 

Families First Programme tailors support to individual families’ needs and 

provide intensive, pro-active and integrated assistance locally. They have 18 

projects that work across the Caerphilly County Borough which provide a range 

of support including: advocacy, disability, domestic abuse, health (pre and 

post-natal support), speech and language, wellbeing, and much more. Their 

Health Outreach project has recently been nominated for a ‘Team of the Year’ 

award within ABUHB.  

                 

 
 

For more information about Caerphilly Families First, please contact the Central Support Team 

Telephone: 01443 4151 

    

 Information Advice & Assistance Team 

Telephone: 0808 100 1727 
 

 

Joint Assessment Family Framework (JAFF) - Information for Practitioners: 

The JAFF is an improved referral system into Families First Projects, which can also be used for Flying Start 

and Supporting People. It identifies whether need/s can be met through signposting to preventative or 

statutory services. Many practitioners have been trained across the borough in the use of the JAFF and 

others have been trained to deliver training. In order to access a Families First Project, referrals are only taken 

via the JAFF. For our ‘More Than Play’ and ‘Supported and Assisted Places’ projects, referrals are taken 

via the Integrated Services for Children with Additional Needs (ISCAN) pathway.  

 

                 

 
 

For more information regarding training on the JAFF, please contact Zarah Newman, Supporting 

Family Change Team Manager and Lead Trainer for JAFF: 

  

 Telephone 

01495 233244 

Email 

newmaz@caerphilly.gov.uk   
 

 

POWeR (Weight Management/Tackling Obesity) 

 

Caerphilly NCNs have agreed to invest funding into the utilisation of 

POWeR (Positive Online Weight Reduction) programme, a web-

based intervention designed to teach healthy eating and physical 

activity habits for long-term weight management. It is based on the 

NICE guidelines for weight management and was carefully developed 

with users to ensure it is accessible, engaging and effective for a  

http://www.caerphilly.gov.uk/carers
mailto:newmaz@caerphilly.gov.uk


Volume 2, Issue 3 

August 2017 

 

P
a
g
e
3

 

wide‐range of people, including different genders, ages and education levels, with or without long‐term health 

conditions. This is being looked at as an additional resource towards tackling obesity as the Community First 

delivered programmes such as the Foodwise programme are due to face funding cuts. 
 

Practice Staff Training/Development Programme with GAVO 

 

Practices across the 3 Caerphilly NCNs are currently providing 

information regarding training needs to inform a proposed training 

programme that will be provided in partnership with the 3rd Sector. 

Training needs are being mapped in conjunction with GAVO with a focus 

on understanding and supporting patients, carers and families in 

conditions such as Parkinson’s, Autism, Learning Disabilities, Sensory  

Impairment/ dual sensory loss, Mental Health, Epilepsy and Carers/ Young Carers.  A full programme will be 

shared once finalised and agreed. 
 

OAK Team – Lower Back Pain Clinics 

 

Following the successful roll out of the Osteoarthritis Knee Clinics programme, 

the OAK Team has developed a session for people who have Low Back Pain 

which will give Options, Advise and Knowledge (OAK) that can help people 

manage their back pain. We are piloting this in Caerphilly East and South 

NCNs and Monmouthshire South NCN with sessions starting in September.  

                 

 
 

The OAK Team are accepting referrals now: 

 Email 

OAKReferrals.ABB@wales.nhs.uk   

  

 

 

Dementia Friends Awareness Training Programme – Watch This Space! 

 

As an extension of the National Audit Dementia work being undertaken by North 

and East Caerphilly NCN’s it has been agreed to develop a training programme to 

deliver Dementia Friends Awareness Training to GP Practice Staff and Opticians 

and consider options for other stakeholders e.g.  Dental and Pharmacy staff.  Further 

information and updates of the rollout programme to follow. 

 

Monmouthshire 

Across the North... Direct Access Physiotherapy receives positive feedback! 

 

Monmouthshire North NCN funded Physiotherapy MSK Direct Access 

Clinics in Nevill Hall Hospital and Monnow Vale Health and Social Care 

Centre offer ‘drop in’ assessment clinics for patients presenting with a 

musculoskeletal problem, on first come first served basis.   

Between April 2017 and mid-August 2017, the clinic provided assessments to 296 patients.  Following 

assessment, a joint decision is made between the physiotherapist and the patient regarding their treatment 

options. Results so far indicate that: 

 31.9% of patients are discharged to self-manage 

 55.1% of patients are placed on the physiotherapy routine waiting list 

 10.9% of patients are offered an urgent appointment within the physiotherapy service 

 0.4% of patients are signposted back to the GP for onward referral to a consultant led secondary care 

service  

mailto:OAKReferrals.ABB@wales.nhs.uk
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Over 76% of patients who have attended the clinic have completed experience questionnaires. Patients have 

given very positive feedback with 100% saying that they would use the service again and 89% of patients 

rating the service as excellent and a further 11% rating the service as good. 

 

                 

 
 

Further information on the direct access clinics can be found on the following 

physiotherapy internet page: 

http://www.wales.nhs.uk/sitesplus/866/page/92750 
  

 

Across the South... Pathway to Pregnancy Programme launches this month! 

Claire White (far left), Suzanne 

Lee, James Cook (far right), 

Monmouthshire NERS Team  

The Pathway to Pregnancy programme, which supports the Monmouthshire NCN 

population level priority of tackling obesity, launches on Monday 21st August. 

Developed to provide safe and effective exercise for pregnant women with a 

BMI>28, the programme includes aqua and dry-side exercise classes.  

 

Funding from the NCN has enabled increased capacity of the NERS team to 

enable delivery of the programme, trained a Midwife to deliver aqua-natal 

sessions, enabled Monmouthshire County Council’s Fitness Instructors to 

undertake aqua aerobics training in order to offer more post-natal exercise 

opportunities and covered hire costs of the studio and swimming pool.  
 

Wye Dean Practice pilot Investors in Carers accredited programme 

Katy Thomas (left), Carers 

Lead & Tracy Davies 

(right), Practice Manager 

GP Practices within Monmouthshire South NCN were invited to participate in the 

Investors in Carers Bronze Level accredited scheme funded by Monmouthshire County 

Council, which is valid for 2 years. The scheme is a framework of good practice, which 

GP practices can utilise to develop their carer awareness and ways of working to support 

carers and using an NVQ style of evidence.  

 

Wye Dean Practice piloted the scheme in South Monmouthshire and a small 

community focused team started to collate information and undertake the annual 

review of the Carers Protocol. Caring can be very rewarding but it can adversely affect 

physical and mental health, resulting in social isolation and financial difficulty. 

 

Targeted, meaningful support at the right stage can enable carers to maintain their own health and wellbeing, 

care better and for longer and helps prevent breakdown of the care situation, which can result in emergency 

admission of the person that they care for.Katy Thomas, Carers Lead reflected on the process “although we were 

sent the Investors in Carers guidelines in June we were already making very good progress and it did prove to 

be a useful guide and checklist. The Carers week in June gave the team an additional drive to focus on Carer 

awareness and by the end of July we had assembled a comprehensive folder of information.”  
 

Across Newport 
Flu season preparations 

 

Preparations are well underway by all Practices across Newport for the ‘Flu Season’.  

Publicity materials are being displayed by Practices and some Practice’s patients will 

be invited to attend clinics by letter, text or phone call.  Vaccine supplies have 

been ordered.  Additional Saturday clinics have been arranged by some Practices 

to deliver added capacity for delivering immunisations. 

 

 

 

 

 

http://www.wales.nhs.uk/sitesplus/866/page/92750
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Health Champions Open Evening 

 

The Living Well, Living Longer Team are hosting a Health Check Champions Open 

Evening on Wednesday 6th September, 4:00-6:00pm in the GAVO Offices, Church 

Road, Newport.  The purpose of the Open Evening is to provide: 

 Information on the Living Well Living Longer Health Check programme, 

which is currently being delivered in some areas of Newport; 

 A live demonstration of a Health Check appointment; 

 Information on the Health Check Champion project which is being 

launched in October 2017 ; 

 An opportunity to register interest in becoming a Health Check Champion 

Volunteer. 
 

Across the East... Development of an Integrated Health and Well Being Centre 

 

A multi-agency workshop was held on Thursday 3rd August to discuss 

potential services that could be included in the development of an Integrated 

Health and Well-Being Centre in the East of Newport.  Over 50 stakeholders 

attended presentations on the historic background to the Centre, current 

development progress and took part in facilitated workshop sessions.  

Feedback from the sessions will be used to inform an Executive Board report 

to be made during September 2018. 

 

Practice-based Pharmacist appointed! 

 
Sally Lau, 

Practice-based Pharmacist 

Welcome to Sally Lau, Newport East NCN’s Practice-based Pharmacist working 

across three GP practices, namely Eveswell, Park and Rugby Surgeries. Sally’s has 

previously worked in Hospital and Community Pharmacy role and has spent the last 

23 years in academia, providing continuing education to Health and Social Care 

Practitioners. In her new role as a Practice-based Pharmacist, Sally relishes the 

opportunity to practice what she preaches in a patient-facing role.  

 

Sally’s role focuses on helping GPs to manage the increasing demands on their time 

and she is an integral member of the multi-disciplinary team providing expertise in 

medication reviews, supporting patients to manage long-term conditions through  
medicines optimisation and improving patient care by increasing communication between General Practice, 

Community and Hospital Pharmacy.  Sally also provides primary support to General Practice staff with regards 

to prescription and medication queries, dealing with acute prescription requests, medicines reconciliation on 

transfer of care and systems for safer prescribing.  
 

Assisting people with Learning Disabilities to effectively engage with services 

 

Support Plus is an initiative that has been running with the aim of 

increasing the accessibility of primary-level mental health service to 

people with a learning disability and people who require reasonable 

adjustments to made in order to be able to engage effectively with 

services.  Newport East NCN has been identified as an initial pilot site for 

the initiative. 
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Across the West... Developing a vision for Primary Care and Community Nursing 

 

Dr Susan Thomas, NCN Lead for Newport West, is leading the formation of a group to 

focus on developing a vision for primary care and community nursing across 

Newport, to help address sustainability and future developments across the 

workforce. It is likely that the work will involve a single group meeting during mid-late 

September, which would be held between the morning and afternoon surgery times 

followed by email correspondence for agreement and sign-off of resulting plans. 

 

 

Across Torfaen 
Social Prescribing across North and South Torfaen NCNs 

 

Torfaen North and South NCNs and Torfaen County Borough Council agreed 

in partnership to fund two Social Prescribers, roles which have been 

working successfully across GP Practices. The NCNs agreed at their recent 

meetings to continue to support funding until 31st March 2019. This on-

going commitment will help to provide consistency to the role and 

patients across Torfaen. 

 

Across the North... Supporting sustainability in Torfaen North 

 

Following submission of sustainability matrices for practices in North Torfaen, we 

have been collating the information to identify common themes and ways 

forward.  Using the 10 Key Impact Actions we are beginning to address how best 

to ease workload pressures in the NCN.  Progress so far includes: 

 

 Active signposting – adopting the Integrated Wellbeing Network (IWN) model we have begun to link 

existing mapping in the area from Public Health and Torfaen County Borough Council.  This will help patients 

access the right service at the right time.  Furthermore, development of the IWN will potentially aid 

collaborative working, make more appropriate use of available services and reduce demand on clinical 

services in primary care. 

 Develop the team/Personal productivity – all practices in North Torfaen NCN are keen to participate in 

Medical Assistant and Reception Navigation training.  The aim of this role is to free GP time and provide 

opportunity of enhanced roles for existing staff.  

 Use social prescribing – the NCN has agreed to continue to fund our Social Prescriber role until the end of 

March 2019 in recognition of the excellent service provided.   

 Support self care and management – to target patients who cannot attend an annual asthma review in 

surgery hours, we will be participating in the Community Pharmacy Respiratory Medicines Adherence 

Service LES from September 2017.  Objectives include improved patient outcomes, reduced medicines 

waste and promotion of prudent prescribing. 
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The Gwent-wide NCN meeting schedule for September is shown below. We would be grateful if all members 

could ensure that representation is provided. 

 

Date 

 

Time Meeting name Location 

Tuesday 05 

September 

14:30-16:30 Monmouthshire Management Team 

Meeting 

Day Hospital, Chepstow Community 

Hospital 

Wednesday 06 

September 

13:00-17:00 Caerphilly &  Blaenau Gwent CPD Oasis Centre, Bryn Road, Blackwood 

NP12 3LY 

Thursday 07 

September 

13:00-15:30 Blaenau Gwent Integrated Partnership 

Board 

Meeting Room A, Anvil Court, Church 

Street, Abertillery NP13 1DB 

Thursday 07 

September 

13:00-15:30 Caerphilly South NCN (M2) Nantgarw Road Surgery, 4 Beddau 

Way, Caerphilly, CF83 2AX 

Thursday 07 

September 

09:00-12:00 Torfaen Practice Managers Forum Venue TBC 

Wednesday 13 

September 

13:00-15:30 Blaenau Gwent East NCN (M2) Blaina Integrated Children’s Centre, 

High Street, Blaina NP13 3BN 

Wednesday 13 

September 

13:00-17:00 Torfaen & North Monmouthshire CPD Parkway Hotel, Cwmbran Drive, 

Cwmbran NP44 3UW 

Thursday 14 

September 

13:00-15:30 Caerphilly North NCN (M2) Bryntirion Surgery, West Street, 

Bargoed CF81 8SA 

Thursday 14 

September 

13:00-15:30 Newport North NCN (M0) Seminar Room A, Main Building, Lodge 

Rd, Caerleon, Newport NP18 3XQ 

Thursday 14 

September 

13:30-15:30 Torfaen NCN Management Team  Ty Siriol, County Hospital, Coed-y-Gric 

Road, Griffithstown, Pontypool, 

Torfaen, NP4 5YA 

Tuesday 19 

September 

14:00-16:30 Monmouthshire Integrated Services 

Partnership Board 

Conference Room, County Hall, Usk, 

NP15 1GA 

Thursday 21 

September 

13:00-15:30 All Newport NCN (M2) YMCA, Mendalgief Road, Newport 

NP20 2HF 

Thursday 21 

September 

13:00-15:30 Blaenau Gwent West NCN Seminar Room, Festival Drive, Ebbw 

Vale NP23 8XE 

Thursday 21 

September 

13:00-15:30 Caerphilly East NCN North Celynen, North Celynen, 

Practice, Crown Street, Crumlin, NP11 

4PQ 

Thursday 21 

September 

09:00-11:00 Newport Integrated Partnership 

Board 

Victoria House, 136 - 140 Corporation 

Road, Newport NP19 0BH 

Thursday 21 

September 

13:00-15:30 Torfaen North NCN (M2) The Mount Surgery, Pontypool Medical 

Centre, Off Town Bridge, Pontypool, 

NP4 6DH 

Wednesday 27 

September 

13:00-17:00 Newport & South Monmouthshire 

CPD 

Christchurch Centre, BT 

Compound/Malpas Rd, Newport NP20 

5PP 

Thursday 28 

September 

14:00-17:00 NCN Leads Conference Room 1-2, HQ Building, 

Lodge Rd, Caerleon, Newport NP18 

3XQ 

Thursday 28 

September 

10:00-12:00 Torfaen Integrated Partnership Board Civic Centre Pontypool Torfaen NP4 

6YB 

What’s on? 
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Area NCN Lead  Network Team 

BLAENAU GWENT EAST Dr. Isolde Shore-Nye 
Network Manager 

Jon Lewis 

jonathan.lewis@wales.nhs.uk 

Tel: 01495 241276 

 Network Support Officer 

Ian Haywood 

ian.haywood@wales.nhs.uk 

Tel: 01495 241252 
BLAENAU GWENT WEST Dr. David Minton 

CAERPHILLY NORTH Jayne Billington 
Network Manager 

Jon Lewis 

jonathan.lewis@wales.nhs.uk 

Tel: 01495 241276 

Network Support Officer 

Stella Montgomery 

stella.montgomery@wales.nhs.uk 

Tel: 01495 241275 

CAERPHILLY EAST Dr. Stuart Thomas 

CAERPHILLY SOUTH Dr. Alun Edwards 

MONMOUTHSHIRE NORTH Dr. Brian Harries 
Network Manager 

Steve McDonagh 

steve.mcdonagh2@wales.nhs.uk 

Tel: 01495 241239 

 

Network Support Officer 

Rachel Cook 

rachel.cook2@wales.nhs.uk 

Tel: 01495 241221 
MONMOUTHSHIRE SOUTH Dr. Andy Gray 

NEWPORT NORTH Dr. Graeme Yule 
Network Manager 

Ian Fido 

ian.fido@wales.nhs.uk  

Tel: 01495 241287 

Network Support Officer 

Kate Hopkins 

kate.hopkins@wales.nhs.uk 

Tel: 01495 241231 

NEWPORT EAST Will Beer 

NEWPORT WEST Dr. Susan Thomas 

TORFAEN NORTH Eryl Smeethe 
Network Manager 

Steve McDonagh 

steve.mcdonagh2@wales.nhs.uk 

Tel: 01495 241239 

Network Support Officer 

Clair Roper 

clair.roper@wales.nhs.uk 

Tel: 01495 241278 
TORFAEN SOUTH Dr. Amanda Head 

ALL 12 NCNs 

Hannah Hutchison Independent Dental Advisor hannah.hutchison@wales.nhs.uk  

Stephanie Campbell Independent Optometry Advisor  stephanie.campbell@wales.nhs.uk 

Vacant 
Independent Community Pharmacy 

Advisor 
 

 

 

 

Do you want to share what’s happening in your NCN area? 

To submit an article, please contact your NCN Network Support Officer.  
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